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Who are we?

Supporting families/carers of children
aged 0-11 who are on the waiting list for

a Neurodevelopment assessment

Signpost to services and support that
can be accessed without a formal

diagnosis

Deliver drop-ins specific to your local
area



Services & Support
VALE OF GLAMORGAN



01
The Families First Advice
Line is the first point of
contact for parents, carers
and professionals who
have, or are working with
children age 0-18 residing
in the Vale of Glamorgan. 

Families First Advice Line
(valeofglamorgan.gov.uk) 

Families First

https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/families_first/Families-First-Advice-Line.aspx
https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/families_first/Families-First-Advice-Line.aspx
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Working together to keep
families up to date with
services, support and
activities for children and
young people with
disabilities or additional
needs across the Vale of
Glamorgan. 

The Index
(valeofglamorgan.gov.uk) 

The Index

https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/children_with_additional_needs/the-index/The-index.aspx#:~:text=What%20is%20The%20Index%3F%20The%20Index%20is%20the,young%20people%20with%20disabilities%20or%20additional%20needs%20Share
https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/children_with_additional_needs/the-index/The-index.aspx#:~:text=What%20is%20The%20Index%3F%20The%20Index%20is%20the,young%20people%20with%20disabilities%20or%20additional%20needs%20Share


www.apcymru.org.uk

Activities

valueinthevale.com/charities/life/

http://www.apcymru.org.uk/
http://www.valueinthevale.com/charities/life


Behaviour that Challenges
Help/Support

www.challengingbehaviour.org.uk

behavioursupporthub.org.uk

Understanding Behaviour That Challenges Webinar

http://www.challengingbehaviour.org.uk/
http://behavioursupporthub.org.uk/
https://www.youtube.com/watch?v=zhPDlgEaEb0&t=5s


Communication
Help/Support

Children’s Speech and Language Therapy

keepingmewell.com/childrens-support-
services/childrens-speech-and-

language-therapy/

speechandlanguage.org.uk/help-for-families/
www.afasic.org.uk/slcn/

https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://speechandlanguage.org.uk/
https://www.afasic.org.uk/


Occupational
Therapy

We have developed resources to
empower families with ideas and advice
and also have produced two 30 minute

video workshops:

 
Understanding How Children Develop

Occupations

Please scan this QR code to find out more
about the service. 

Understanding How Children Use Their
Senses To Regulate For Learning And

Play

keepingmewell.com/childrens-support-
services/occupational-therapy-for-children-and-young-

people/

https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/




www.snapcymru.org

Education
Help/Support

0808 801 0608

https://www.snapcymru.org/


Sleep
Help/Support

cerebra.org.uk/get-advice-support/sleep-advice-service/

thesleepcharity.org.uk/information-support/children/

https://cerebra.org.uk/get-advice-support/sleep-advice-service/
https://thesleepcharity.org.uk/information-support/children/


Toileting
Help/Support

eric.org.uk/children-with-additional-needs/

www.bbuk.org.uk/children-young-people/

https://eric.org.uk/children-with-additional-needs/
https://www.bbuk.org.uk/children-young-people/


https://cavuhb.nhs.wales/recovery-college

https://parents.actionforchildren.org.uk
/about/parent-talk-cymru/

Wellbeing,
parent/carer support

www.affinityhub.uk/1/Welcome.html

www.parentsfed.org

www.carersuk.org/wales

www.barnardos.org.uk/get-support/services/childrens-autism-support-service-vale-glamorgan

https://cavuhb.nhs.wales/recovery-college
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
http://www.affinityhub.uk/1/Welcome.html
http://www.parentsfed.org/
https://www.carersuk.org/wales


Helpline 0808 808 3555  

Eventbrite Page

Parent/carer free  Workshops
www.eventbrite.co.uk/cc/contact-cymru-3039619

Listening Ear Service
Parent/carer emotional

Support

http://www.eventbrite.co.uk/cc/contact-cymru-3039619
https://contact.org.uk/help-for-families/listening-ear/


Do you need support with
your child’s emotional
and mental health? 

We offer support and
a listening ear to help
you navigate your
families wellbeing
and mental health. 
We provide:

www.familylives.org.uk

We build better family lives together

For more information about this service, please email
CharlotteW@familylives.org.uk or call on 07739 788115

@familylives

Family Lives is registered as a company limited by guarantee in England and Wales No. 3817762. Registered charity No.1077722.
Registered address: The Annex York House, Salisbury Square, Hatfield, Hertfordshire, AL9 5AD

Free confidential one to
one support from a
trained parent volunteer
over 6 to 8 weeks

Advice, guidance and
signposting as well as
access to online services
and group support

Self-Referral Form

mailto:veneshap@familylives.org.uk
mailto:veneshap@familylives.org.uk
mailto:veneshap@familylives.org.uk
https://forms.office.com/pages/responsepage.aspx?id=_1v8xmMHAkWkdxzUTU-XK07CPv9ipqBDlY6wX_2Taa1UNDFHVFNGSE8zM0dJNkRVRjNSUEdJUVFENyQlQCN0PWcu&route=shorturl




neurodivergencewales.org/en/

Parent & carer virtual
advice sessions

https://neurodivergencewales.org/en/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/


https://www.adhdfoundation.org.uk/

https://www.adhdfoundation.org.uk/


A symbol for non-visible disabilities (hdsunflower.com)

https://hdsunflower.com/uk/


Children Under 5

Early Years ALN Team

https://www.valeofglamorgan.gov.uk/en/living/schools/Additional-Learning-Needs/Early-Years/Early-Years.aspx


Email:
nd.communityconnections.cav@wales.nhs.uk

Community Connectors

https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/
https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/


Summary
There is support available whilst you
are on the waiting list.

Your child does not need to have a
diagnosis to access this support. 



Thank You!


