developmental
Service

COMMUNITY CONNECTOR SESSION

Libby Williams
Joanne Challenger
Sarah Halliday
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Supporting families/carers of children
aged 0-11 who are on the waiting list for
a Neurodevelopment assessment

Deliver Drop-ins specific to your local
area
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ices & Support

CARDIFF
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Cardiff Family

Family Gatewa .
Y 7 Advice and Support
Tel: 03000133133

Can refer to many
different services
including, the family help
disability team, parenting
groups, financial help,
housing, 1:1 support, stay 0 et @
and play groups.

www.cardifffamilies.co.uk
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http://www.cardifffamilies.co.uk/

The IndeXx

®.index
:= ‘*':'i‘ILJnE"gC'Ii

Register of children and
young people with
additional needs and can
keep families up to date
with services, support and o 2.8 10 Lt
activities across Cardiff E]

T Py e g
Foar o g gt 1 Gt s

www.cardifffamilies.co.uk/ it
the-index/
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http://www.cardifffamilies.co.uk/the-index/
http://www.cardifffamilies.co.uk/the-index/
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LOOKING FOR
DISABILITY
BENEFIT ADVICE?

If you have a child with a disability or are under
‘ 25 with a disability, our Families First Disability

Benefit Support Team can offer a variety of
specialist advice and support regarding:

« Child Disability Living Allowance

« Employment and Support Allowance

« Limited Capability for Work under Universal Credit
« Personal Independence Payment

« Carer’s Allowance

We provide specialist advice and assistance with completing claim forms, Mandatory

We offer face to face appointments, telephone appointments and home visits.

For further information, email disabilitybenefitsupport@cardiff.gov.uk
or call our Advice Line on 02920 871 071

F Money & AT
%hug;i Advic ...° al

i

b

tel:02920 871 071

www.cardiffmoneyadvice.co.uk

Money Advice Cardiff

Cardiff Money Advice can offer help and supportin a
number of areas such as budgeting, income
maximisation and managing debt.

w Cardiff Money Advice Service

Money £

AEIme



https://www.cardiffmoneyadvice.co.uk/

CARDIFI
CAERDYDD
ALNHelpline@Cardiff.gov.uk
029 2087 2731

9 EZ

ALN Information,
Advice & Guidance

Oe@ Gwasanaeth Niwroddatblygiadol
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https://www.valeofglamorgan.gov.uk/Documents/Living/Schools/ALN/ALN-Information-Advice-and-Guidance.pdf
https://www.valeofglamorgan.gov.uk/Documents/Living/Schools/ALN/ALN-Information-Advice-and-Guidance.pdf
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ucation
Ip/Support

iiiiiii
Ll L]

Cardiff Independent
Advocacy Service

Email:
Cardiff.advocacy@snapcymru.org

Provide your name and contact details and a
member of the team will get back to you

within 5 working days.

iiiiiii
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https://www.snapcymru.org/

Community Groups

WWWw.apcymru.org.uk DS

T

https://www.thrivecardiff.or

g/index.php

Sparrop

valueinthevale.com/ (®); (0

Iil:.ﬁ

charities/life/ Rewild Play #iifis

@
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https://www.apcymru.org.uk/
http://www.valueinthevale.com/charities/life
http://www.valueinthevale.com/charities/life
https://www.thrivecardiff.org/index.php
https://www.thrivecardiff.org/index.php
https://www.rewildplay.org.uk/blank-5

Behaviour that Challenges
Help/Support

Understanding Behaviour That Challenges Webinar

G Behaviour @@
Support Hub
behavioursupporthub.org.uk E]
s82 (()E) e challenging
Behaviour Foundation

www.challengingbehaviour.org.uk



http://www.challengingbehaviour.org.uk/
http://behavioursupporthub.org.uk/
https://www.youtube.com/watch?v=zhPDlgEaEb0&t=5s

Communication
Help/Support

Children’s Speech and Language Therapy
&

Keeping Me Well 2758

Cardiff and Vale University Health Board
keepmgmewell com/childrens-support-
services/childrens-speech-and-

language-therapy] @

dSIC LE:SSG:: UK &

voice For liFe Changing young lives. E]
www.afasic.org.uk/slcn/ speechandlanguage.org.uk/help-for- famllles/

Gwasanaeth Niwroddatblygiadol
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https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://speechandlanguage.org.uk/
https://www.afasic.org.uk/

Occupational

Therapy
-. 4;:_._"’ E
-'l|-|'r 7

l:.;_
[m]

"';';*

~ keepingmewell.com/childrens-support- &QJP[G&S@ scan this QR code to find out more
services/occupational-therapy-for-children-and-young- .
people/ about the service.

0@@ Gwasanaeth Niwroddatblygiadol
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https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/

Fe ' &t G |G Bovrehd bectyd Profysgadl Hirlpu chi | fywe eich | We help you to live
Caerdydd o°r Fro byweyd - ebch Hordd chi | youwr life - your way

10.‘ Hi |5 f.'ﬁ" ‘ﬂd hl'.h ."'.:: Cpdlapd 5% | St g WVale FHA
Urrverialy Health Bosrd BaP C aprciyddl a°r Fro | € pational Therag

Tel: 02921 836888

(YNOo Can access the AQvice Line: PHI‘B!‘IH, t&ﬂﬂhﬂl’!. health or
social care professionals of children and young people who
live in Cardiff and Vale and who want to find out how to support
participation in, and development of occupational skills.

What can | expect: You will talk with an occupational therapist
who will aim to provide you with practical advice, strategies,
signposting and support which will enable you and your child
to progress daily living skills.

Before you call, scan the QR code to find out
more about occupational therapy for children
and young people and to access our online
resources.

- o UIe AUVIGE

and Thursday between 12.00 and 2.00pm

Gwasanaeth Niwroddatblygiado
@ h Niwroddatblygiadol
@ Neurodevelopmental Service



Sleep
Help/Support

CEREBRA

Working wonders for children
with bmnn conditions

E]

thesleepcharityﬂg.uk/mformatlon—su pport/children/
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https://cerebra.org.uk/get-advice-support/sleep-advice-service/
https://thesleepcharity.org.uk/information-support/children/

Toileting
Helpl Support

The Children’s Bowel & Bladder Charity
eric.org.uk/children-with-additional-needs/

Bladder &k @@
Bowel UK k22

www.bbuk.org.uk/children-young-people/



https://eric.org.uk/children-with-additional-needs/
https://www.bbuk.org.uk/children-young-people/
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QRIrEMY JIME
Hymio Yepol | Sxhool Marsing r
e If you're a parent or carer of a 5-11 Year Old

\ / Text your school nurse on

07312 263178

For confidential advice and support '

This will be a text in service for parent to access their
school nurse to help with a wide range of health problems.

This won't be a diagnostic service but we can give advice on....
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% carers w e I I b Ei n g r
. 8" GALEs t/carer support

www.carersuk.org/wales pq re n

o X s - OE32240
BB Parents’ Ffederasiwr =i,

:' .:.= ::' .:'.. .:l - - ':
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[ | X153

Chinese Autism Support
\—/ CHINESE IN WALES ASSOCIATION

i @ . Federation  Rhien &3
o wprenstedory (U R
e | —
Changing childhoods. %ﬁ%
sk

BARN“ ﬁ DO s Changing lives. ﬁ%ﬁ ‘

¥
P e e
Family Wellbeing Service Cardiff | Barnardo's (s i‘gﬁ.;..,é.%gﬁﬁ
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Cardiff and Vale
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Coleg Adfer a Lles %

Recovery & Sy
Wellbeing College ()" {ji. ikt

Cymru

[about/parent-talk-cymru/ Home-Start Cymru | Because

https://parents.actionforchildren.org.uk

childhood can't wait e + Contrd

homestartcymru.org.uk ; -
0@@ Guasanaeth Niwroddatblygiadol ( rtcymru.org.uk) https://cavuhb.nhs.wales/recovery-college

@ Neurodevelopmental Service



https://www.barnardos.org.uk/get-support/services/family-wellbeing-service-cardiff
http://homestartcymru.org.uk/
http://homestartcymru.org.uk/
http://homestartcymru.org.uk/
https://cavuhb.nhs.wales/recovery-college
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
http://www.affinityhub.uk/1/Welcome.html
http://www.parentsfed.org/
https://www.carersuk.org/wales
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Parent/carer free Workshops

www.eventbrite.co.uk/cc/contact-cymru-3039619

99@ Gwasanaeth Niwroddatblygiadol
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contact
with disabled children

Listening Ear Service
Parent/carer emotional

ARE YOU A STRUGGLING PARENT CARER?

Our FREE Building Resilience service is here for you!

We provide emotional support, advice and ideas to help you cope.

Appointments are free, confidential and over the phone or online with one of
our friendly Family support advisers.

Emotional support | Signposting to local services
Build resilience | Get motivated!

Our parent advisers are all parents of children and young people with
disabilities, plus they have a huge wealth of professional experience.

To find out more, please contact

(@) sophie.barker@contact.org.uk () 07990 234 440

@CFDDHFA
% C@ nt a Ct For families with disabled children
FUND I devluoedd gyda phlant anabl



http://www.eventbrite.co.uk/cc/contact-cymru-3039619
https://contact.org.uk/help-for-families/listening-ear/

Self-Referral Form

oe@ Gwasanaeth Niwroddatblygiadol
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Neurodevelopmental Service

Do you need support with [ il

your child’s emotional
and mental health?

We offer support and
a listening ear to help
you navigate your
families wellbeing
and mental health.

We provide:

+ Free confidential one to
one support from a
trained parent volunteer
over 6 to 8 weeks

* Advice, guidance and
signposting as well as
access to online services
and group support

For more information about this service, please email
CharlotteW@familylives.org.uk or call on 07739 788115

We build better family lives together Sl

Eereied besc Pyt ProPysoped ‘
f H\ G [G Cawrdydd ' Fro 1-; oan M".‘.ﬁ"
B/ NHS | corstt ana vas e

e Ty Maeaith Baod

www.familylives.org.uk
@familylives

Famnaly Lived & regatered od & Company bmeted by guarantes in England snd Wales Mo, J8TTTRE. Repatered charty Na ITTTEE
Begeateied aidrets The Arvnas viork Howds, Salibony Sopubne, Matfeedd, Metfordihie, ALD SAD

Cardiff & The Vale
Parent Carer Wellbeing

Support Service
Online Workshops - Spring 2025

During the Spring term, Family Lives Cardiff & The Vale service will be running a series of

free workshops aimed at helping parents support their children’s emotional wellbeing
and mental health.

Child to Parent Aggression ADHD and Anxiety
Wednesday 9th February, Tlam-12pm

A workshop for parents and carers to
Felp understarnd ADHD in eilkren amnd

Tuesday Tith February, 12pm-lpm

A workshop for parents and carers

EXpENEnNCIng aggression o viDlerce

explore the overlap between ADHD
AN Anxeely.

from a child or teenager

Bringing Up Confident
Children

Thursday 13th March, 10am-1lam

Navigating Children’'s
Anxiety
Monday 3ist March, :30pm - 230pm

A workshop to support parents and A workshop for parents and carers

carers with the knowledge and tools

who wamnt to understand anxiety and

necessary to raise confident, resilient seek ways 1o support their children

e leren.

through it's challenges

Simply scan the QR code to register your interest, and a
MS Teams link will be sent to you a few days before your
chosen workshop.

If have questions, or need an alternate
satte 00 sagister, planss eantast Gmily Thamas on
EmilyT@familylives.org.uk.



https://forms.office.com/pages/responsepage.aspx?id=_1v8xmMHAkWkdxzUTU-XK07CPv9ipqBDlY6wX_2Taa1UNDFHVFNGSE8zM0dJNkRVRjNSUEdJUVFENyQlQCN0PWcu&route=shorturl

Who will you speak to when your call is
answered?

N\ You will speak to a trained Helpline Operator. The
~ Cymorth Niwroamrywiol drwy Helpline Operator is trained to be able to help by

. Linell Gymorth C.A.L.L. Cymru istening, advising, signposting, or sending you
Neurodivergence support iterature (usually self-help booklets or service
via the C.A.L.L. Helpline Wales information booklets)

Os oes gennych ofidiau neu 1t you have wories or concerns Subjects that Helpline Operators have had training

bryderon yn ymwneud a relating to Neurodivergence, . .

B T i e smotiounl iR TAE ininclude:-

emosiynol drwy'r Llinell gymorth. Helpline.

Mae C.A.L.L. yn cynnig cefnogaeth C.A.L.L. Offers emotional support, ¢ Drugs and AlCOhOl

R et ooy ote e e Mental Health First Aid.

ledled Cymru, gwasanaethau lleol, services, and can send out

ac anfon llenyddiaeth atoch. literature. PS Mental health

P'un a ydych yn ffonio ar ran eich Whether you are calling on behalf . .

Baaes= It » Neurodiversity awareness.
e Suicide

(0 Text/Testun: Help a / Help to: 81066 e Dementia

&) 0800132737
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Parent virtual gt
advice sessions ¥y
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https://neurodivergencewales.org/en/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/

ﬂ A\ ADHD
Foundation
The | Neurodiversity

Charity

https://www.adhdfoundation.org.uk/

oe@ Gwasanaeth Niwroddatblygiadol
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https://www.adhdfoundation.org.uk/

@ Autism Globe

Autism Globe is run by parents of autistic children. We
welcome anyone who is looking for advice and support.

OUR SERVICES:
0 N -
w A QO 1

“

COFFEE DROP-IN PHONE WORKSHOPS CHILDREN
MORNINGS SESSIONS SERVICE PLAY
SESSIONS
Meet other Face to face advice An anonymous Gain new skills  Autism friendly
parent carers and  and support for  notline for parent  and knowledge.  play sessions
share your parent carers. carers who prefer exclusively for
experiences with advice and support children with
each other. over the phone. autism.

Date and times to be confirmed.
For further information please follow us on:

0 Autism Globe l@l autism.globe

Peortland House, 113-116 Bute S5treet, Cardiff, CF10%EQ autismglobe(dgmail.com 90@ Gwasanaeth Niwroddatblygiadol

@ MNeurodevelopmental Service




A symbol for non-visible disabilities (hdsunflower.com)

Radar Key Blue Badge
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https://hdsunflower.com/uk/

Children Under5

Cardiff and Vale University
Health Board, Children’s
Speech and Language Therapy

E-PAtS - Early Positive ream know that parents and e

carers are the best people to support

A p p ro aC h eS to S u p p O rt children’s speech and language skills.

- o If you would like some tips
8-week programme for families raising a young on ways to help your child’s

child (5 years and under) where developmental communication skills, you can
delay has been suggested. contact our advice line.

parent or carer
of a child, birth

to five, with a
additional
If so, join

at one of our
groups to meet
new people anc
have a cuppc¢
and a chat.

- | - Contact Health Visitor.

A

The Families First Speech and Language Therapist will be
able to give helpful information about how talking develops
and suggest activities which you can do to encourage play
ckills, understanding of language, using words and general
communication.

Give us a ring on 02921 836 585

YA 4

These groups provide an opportunity to meet
other parents and children and get advice
from Health, Education, Social Care and more.

029 20 872717 P @# SO we can get communicating together
_ 'E';' J‘?.:.::.J-_-- @ '-';
029 20 872717 4% O
: e e
r S g
https://www.cardiff.gov.uk/ALN [=] @A ) e
'Qﬁ-h: @Glﬁ [ p— Find us on Facebook  Find us on Instagram : HHS Ei:::f‘:!r:ﬂ:::h .
ey PP s | === Grwp 1 Group Grwp1Group =§§ et
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cavyoungneurodevelopment.wales

Contact Form

Frequently Asked Questions



https://cavyoungneurodevelopment.wales/
https://cavyoungneurodevelopment.wales/contact/
https://cavyoungneurodevelopment.wales/frequently-asked-questions/

O@@ Gwasanaeth Niwroddatblygiadol
e Neurodevelopmental Service

Community Connectors /®

Email:
nd.communityconnections.cav@wales.nhs.uk



https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/
https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/

09

@
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summary

There is support available whilst you
are on the waiting list.

Your child does not need to have a
diagnosis to access this support.



Thank You!

Community Connectors -

Neurodevelopmental Drop-in Post

Session Surveyv 2024

Gwasanaeth Niwroddatblygiado
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