developmental
Service

COMMUNITY CONNECTOR SESSION

Sarah Halliday
Libby Williams

Neurodevelopmental Service
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, Who are we?

Supporting families/carers of children

T | aged 0-11 who are on the waiting list for
T8 ‘ a Neurodevelopment assessment

Deliver drop-ins specific to your local
area

&@ Gwasanaeth Niwroddatblygiadol
5 Neurodevelopmental Service



our

£ Introduce our team -
who we are and our roles Provide information

$ services and suppor

are available to you,
Provide an overview of on the waiting list

£ Neurodevelopment and

the assessment pathway Provide an opportu

you to ask questions,

.. . other parents/carers
ﬁ’ Your wal'glng llstjourney ) £) find oSt about differen
expectations of working :
together support services

oe@ Gwasanaeth Niwroddatblygiadol
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at is Neurodevelopment (ND)?

The brainis a
complex organ and
brain development s
even more complex

Neurodevelopment
means brain
development

The brain is like a ship

| Everyone's
captain and controls development will be
our physical body, different

thoughts, emotions
and actions.

oe@ Gwasanaeth Niwroddatblygiadol
@ Neurodevelopmental Service



https://www.youtube.com/watch?v=xstml3yVh1g&t=3s

WHAT IS
NFURODIVERSITY?



https://www.youtube.com/watch?v=xsfml3yVh1g&t=3s

eurodevelopmental
ice and Assessm;p




Currently provides a diagnostic assessment service for children and yo
up to the age of 18 for Neurodevelopment conditions including Autis
Condition (ASC) and Attention Deficit Hyperactivity Disorder (ADH

@

ge of
eir needs

Not all children will receive a diagnosis outcome; we will work wij
partners to ensure families receive the appropriate support to

where
eds are

If you do receive a diagnosis, the ND service might continue to
appropriate, or might work with our partners to ensure your on

supported

Z0\ The service has had significant growth in demand over the last 3 ye
. resulted in longer waiting times for assessment with some waiting 3 a

oe@ Gwasanaeth Niwroddatblygiadol
@ Neurodevelopmental Service



You have been
referred for a
ND assessment

All You are waiting
guestionnaires for an

completed assessment

You can access a Community Connector
to help support and signpost with any
challenges that you face



Assessment

/4’ Tounderstand your 4’ The length of assessment
child's strengths and depends on each
needs. individual child's needs.

g Information is collected from

£’ There are many reasons guestionnaires, parent interview,
why a child may have observations of your child and
certain challenges. specific assessments.

4’ It can take longer if specialist

4’ We aim to help you assessments are needed from
understand the e.g. Speech and Language,
reasons why. Occupational Therapy,

paediatricians or clinical nurse
oe@ Gwasanaeth Niwroddatblygiadol . .
i Neurodevelopmental Service S p e C I a. l. I Sts .



Possible Challenges




ices & Support

VALE OF GLAMORGAN




Families First

The Families First Advice
Line is the first point of
contact for parents, carers
and professionals who
have, or are working with
children age 0-18 residing @
In the Vale of Glamorgan.

Families First Advice Line
(valeofglamorgan.gov.uk)

09@ Gwasanaeth Niwroddatblygiadol
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https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/families_first/Families-First-Advice-Line.aspx
https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/families_first/Families-First-Advice-Line.aspx

.‘1'
iﬁjundou
00 ‘MYNEQai

The IndeXx
&

Working together to keep . '..i
families up to date with
services, support and w,ﬁ%ﬁ
activities for childrenand

young people with ORReERrtae O
disabilities or additional St SlEataey
needs across the Vale of S N S i ol
Glamorgan.

The Index
(valeofglamorgan.gov.uk)

oe@ Gwasanaeth Niwroddatblygiadol
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https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/children_with_additional_needs/the-index/The-index.aspx#:~:text=What%20is%20The%20Index%3F%20The%20Index%20is%20the,young%20people%20with%20disabilities%20or%20additional%20needs%20Share
https://www.valeofglamorgan.gov.uk/en/living/social_care/children_and_young_people/children_with_additional_needs/the-index/The-index.aspx#:~:text=What%20is%20The%20Index%3F%20The%20Index%20is%20the,young%20people%20with%20disabilities%20or%20additional%20needs%20Share

Cube

2 Broad Street, Barry, CF62 7AA
Phone: 07801 978676
Email: tammi@cubecentre.co.uk

Cube work with young people aged 6-18

who are struggling at school, at home and @
with their friendship groups. et 5 AR LR
You don't need someone to refer you, s
everyone can self-refer.

They offer support groups, workshops & 1:1 @ IR AR ST T ¢ -
support. ‘2.

For more information and their self-referral form please visit their website



https://cubecentre.co.uk/children-and-parents

Community Groups/Activities

OO AP cYMRU

WWW.apcymru.org.uk (@)

her L.

L) =

L

",

pariogs

T

https.//www.thrivecardiff.

org/index.php

. valueinthevale.com i

[charities/life/ Rewild Play, i
O 2eh



http://www.apcymru.org.uk/
http://www.valueinthevale.com/charities/life
http://www.valueinthevale.com/charities/life
https://www.thrivecardiff.org/index.php
https://www.thrivecardiff.org/index.php
https://www.rewildplay.org.uk/blank-5

Behaviour that Challenges
Help/Support

Understanding Behaviour That Challenges Webinar

&

behavioursupporthub.org.uk

Behaviour .77



http://behavioursupporthub.org.uk/
https://www.youtube.com/watch?v=zhPDlgEaEb0&t=5s

Communication
Help/Support

Children’s Speech and Language Therapy

¥ @ i, : i :':'.==3:f=f= @
Keepl ng Me Well .

Cardiff and Vale University Health Board

keepi ngmewell com/childrens-support- RIS P o
services/childrens-speech-and- [@) ittt e
language-therapy/

Speechand .

Language UK

Changing young lives. (&) ¥
speechandlanguage.org.uk/help-for-families/

.

@ voice For life
www.afasic.org.uk/slcn/

Gwasanaeth Niwroddatblygiadol
Neurodevelopmental Service


https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://speechandlanguage.org.uk/
https://www.afasic.org.uk/

Occupational
Therapy
O 1_ El

._..l..
l:.f'% "||-I:' -]

f‘i-rs

keepingmewell.com/childrens-support-
services/occupational-therapy-for-children-and-young-

Reople/

Please scan this QR code to find out more
about the service.

0@@ Gwasanaeth Niwroddatblygiadol
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https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/

Fe ' &t GlG Bovrehd bectyd Profysgal Hilpu chi | fywe eich | We help you to live
Caardydd o°r Fro byweyd - ebch Hordd chi | youwr life - your way

NG/ INFL) | Conii and \nie Theraps Galwedigaethol | Cardf and Vake UHB
Whrwveriely Health Board BaP C archycded a°r Feoy | € m el Tharag

Tel: 02921 836888

(YNO Can access the AQvice Line: PHI‘B!‘IH, t&ﬂﬂhﬂl’!. health or
social care professionals of children and young people who

live in Cardiff and Vale and who want to find out how to support
participation in, and development of occupational skills.

What can | expect: You will talk with an occupational therapist
who will aim to provide you with practical advice, strategies,
signposting and support which will enable you and your child
to progress daily living skills.

Before you call, scan the QR code to find out
more about occupational therapy for children
and young people and to access our online
resources.

2 available: Tuesday

oe@ Gwasanaeth Niwroddatblygiadol
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ucation

need to consider WY
when thinking about

ﬁ S
Ip/Support e,

additional needs ﬂ

WWW.SNARCYMru.org
0808 801 0608

ALN Information, £DF

Advice & Guidance

093 Gwasanaeth Niwroddatblygiadol
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https://www.snapcymru.org/
https://www.valeofglamorgan.gov.uk/Documents/Living/Schools/ALN/ALN-Information-Advice-and-Guidance.pdf
https://www.valeofglamorgan.gov.uk/Documents/Living/Schools/ALN/ALN-Information-Advice-and-Guidance.pdf
https://online.flippingbook.com/view/858793582/
https://drive.google.com/file/d/1j4vz-3uvw9q4LyoJ5Jo7HcXB11Kf04CF/view?utm_name=

Sleep
Help/Support

CEREBRA

Working wonders for children
with bn:ln conditions

E]

thesleepcharityﬂg.uk/mformatlon—su pport/children/

oe@ Gwasanaeth Niwroddatblygiadol
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https://cerebra.org.uk/get-advice-support/sleep-advice-service/
https://thesleepcharity.org.uk/information-support/children/

Toileting
Helpl Support

The Children’s Bowel & Bladder Charity
eric.org.uk/children-with-additional-needs/

Bladder &k @@
Bowel UK k22

www.bbuk.org.uk/children-young-people/



https://eric.org.uk/children-with-additional-needs/
https://www.bbuk.org.uk/children-young-people/

e

£ ] e
AN oareny line

Hymio Yepol | Sxhool Marsing

1 ek e LI

If you're a parent or carer of a 5-11 Year Old

\ / Text your school nurse on

07312 263178

For confidential advice and support '

This will be a text in service for parent to access their
school nurse to help with a wide range of health problems.

This won't be a diagnostic service but we can give advice on....

Launching
18" April 2023

Available Man - Fri
B, 30am - 4 Mpm
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parentlcarer support

El
BB Parents’ Ffederasiwt i
Federation Rhien =

www.parentsfed.org E]

Caerdydd ar Fro
Cardiff and Vale

Coleg Adfer a Lles

Recovery &
Wellbeing College

&6«?0,}1 " R‘n‘od:
Ope . Cuﬂl_fo\

carers

WALES

www.carersuk.org/wales
Carers assessment

https://cavuhb.nhs.wales/recovery-college

C:ll: ....
- .

1 | X5

Chinese Autism Support
\_/ CHINESE IN WALES ASSOCIATION

Changing childhoods.
Changing lives.

https://parents.actionforchildren.org.uk
[about/parent-talk-cymru/

9 e ae - an 9
@ O Gwasanaeth Niwroddatblygladol www.barnardos.org.uk/get-support/services/childrens-autism-support-service-vale- glamorgan
& Neurodevelopmental Service


https://cavuhb.nhs.wales/recovery-college
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
https://parents.actionforchildren.org.uk/about/parent-talk-cymru/
http://www.affinityhub.uk/1/Welcome.html
http://www.parentsfed.org/
https://www.carersuk.org/wales

contact
with disabled children

Helpline 0808 808 3555

ARE YOU A STRUGGLING PARENT CARER?
Page LlStenlng Ear SQI"VICG Our FREE Building Resilience service is here for you!

@ @ P aren t/Ca rer em Oti on al We provide emotional support, advice and ideas to help you cope.

Appointments are free, confidential and over the phone or online with one of
our friendly Family support advisers.

Emotional support | Signposting to local services
E] E] Build resilience | Get motivated!

Qur parent advisers are all parents of children and young people with
disabilities, plus they have a huge wealth of professional experience.

Parent/carer free Workshops

. 0®0e22e®  2%ee e%eesdl 3 8308 .00 To And out more, please contact
WWW.even Il . . k n - mru- 1 8 "Mae "L TR Lesscsioss Tesaes
EVE tb te c0.U /CC/CO taCt Cy J 30396 9 HE T :::. & E::.=:=E.='.E.-=E=.=- @ Euphie.harkﬁt@tﬂntﬂﬂt.ﬂr‘g.uk @ ﬂ?ggﬂ 234 440
@ T L T TS XY {% G
o 80 38 0 8" "eed” " Senet =/ GYMUNEDOL

21Dt ( :( ) r ] Ea ( : For families with disabled children

COMMUNITY t t

09@ Gwasanaeth Niwroddatblygiadol Ao (e gy e T
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http://www.eventbrite.co.uk/cc/contact-cymru-3039619
https://contact.org.uk/help-for-families/listening-ear/

Do you need support with [ a7

your child’s emotional
and mental health?

We offer support and
a listening ear to help
you navigate your
families wellbeing
and mental health.

We provide:

» Free confidential one to
one support from a
trained parent volunteer
over 6 to 8 weeks

e Advice, guidance and
signposting as well as
access to online services
and group support

Self-Referral Form

For more information about this service, please email
CharlotteW@familylives.org.uk or call on 07739 788115

We build better family lives together CYPF PPIT

www.familylives.org.uk 5%3 GIG | B8 i Pt ‘M
R/ NHS | cancit and v e

ﬂ ﬂfﬂmily‘li’u‘e&‘. LUimirvriaty Heath Baousend o gl b

Famaly Lives o regatledred &3 & Oompany kmeled Dy guaranies o England and Wakes No. J5T7P6E. Repatened charty Mo WTFrrEL
gt ered sddrets The Anns Yiork Howts, Salebary Sopusne, Hatfaeld, Heatfordibire, ALS SAD
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https://forms.office.com/pages/responsepage.aspx?id=_1v8xmMHAkWkdxzUTU-XK07CPv9ipqBDlY6wX_2Taa1UNDFHVFNGSE8zM0dJNkRVRjNSUEdJUVFENyQlQCN0PWcu&route=shorturl

r ‘.
| ol
. o
"-\.._ _.ﬂ--.
" o
-

COME SEEUS@ GOLAU

«qiiri-1- Citizens advice CAREDIG, BROAD STREET,
advice BARRY, CF627AZ

MONDAY - THURSDAY 10AMTO
Contact Cymru

4PM & FRIDAY 10AM TO 3PM
ZANPA il We can provide advice and
Information and support guicance with -
. it clai Benefit
tO fl l.'. O Ut anne{:nl::g:ﬁ;:u}
9
- ini
F IS
-
UK Government Wales
Liywodraeth y DU Cymru

-+
o

Financial support
DLA- Disability Living Allowance

Employment
Support

CEREBRA*

Working wonders for children
with broin conditions

PDF DLA Guide

09@ Gwasanaeth Niwroddatblygiadol
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https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/disability-living-allowance/
https://contact.org.uk/help-for-families/information-advice-services/benefits-financial-help/disability-living-allowance/
https://contact.org.uk/help-for-families/information-advice-services/benefits-financial-help/disability-living-allowance/
https://cerebra.org.uk/download/disability-living-allowance-dla-guide/

Who will you speak to when your call is
answered?

N\ You will speak to a trained Helpline Operator. The
~ Cymorth Niwroamrywiol drwy Helpline Operator is trained to be able to help by

. Linell Gymorth C.A.L.L. Cymru istening, advising, signposting, or sending you
Neurodivergence support iterature (usually self-help booklets or service
via the C.A.L.L. Helpline Wales information booklets)

Os oes gennych ofidiau neu 1t you have wories or concerns Subjects that Helpline Operators have had training

bryderon yn ymwneud a relating to Neurodivergence, . .

B T i e smotiounl iR TAE ininclude:-

emosiynol drwy'r Llinell gymorth. Helpline.

Mae C.A.L.L. yn cynnig cefnogaeth C.A.L.L. Offers emotional support, ¢ Drugs and AlCOhOl

R et ooy ote e e Mental Health First Aid.

ledled Cymru, gwasanaethau lleol, services, and can send out

ac anfon llenyddiaeth atoch. literature. PS Mental health

P'un a ydych yn ffonio ar ran eich Whether you are calling on behalf . .

Baaes= It » Neurodiversity awareness.
e Suicide

(0 Text/Testun: Help a / Help to: 81066 e Dementia

&) 0800132737




Ol ¥ 0

Parent virtual gt
advice sessions ¥y
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https://neurodivergencewales.org/en/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/
https://neurodivergencewales.org/en/parents-carers/information-for-parents-carers/parents-and-carers-virtual-advice-sessions/

ﬂ A\ ADHD
Foundation
The | Neurodiversity

Charity

https://www.adhdfoundation.org.uk/

oe@ Gwasanaeth Niwroddatblygiadol
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https://www.adhdfoundation.org.uk/

SOCiE‘tY Ofe skt

https://www.autism.org.uk/

@cardlffvale branch@nas.org.uk

@iy E3 Facebook group CAVNAS

Diagnosis Advice [8):ii-i.k*:  Request to join private group link
& Guidance

Cardiff and Vale Branch

09@ Gwasanaeth Niwroddatblygiadol
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https://www.autism.org.uk/
https://www.autism.org.uk/advice-and-guidance/topics/diagnosis
https://www.autism.org.uk/advice-and-guidance/topics/diagnosis
https://www.autism.org.uk/what-we-do/branches/nas-cardiff-and-the-vale-branch
https://www.facebook.com/CAVNAS/
https://www.facebook.com/groups/248099248620936
https://www.facebook.com/groups/248099248620936

@ Autism Globe

Autism Globe is run by parents of autistic children. We
welcome anyone who is looking for advice and support.

OUR SERVICES:
0 N -
w A QO 1

“

COFFEE DROP-IN PHONE WORKSHOPS CHILDREN
MORNINGS SESSIONS SERVICE PLAY
SESSIONS
Meet other Face to face advice An anonymous Gain new skills  Autism friendly
parent carers and  and support for  notline for parent  and knowledge.  play sessions
share your parent carers. carers who prefer exclusively for
experiences with advice and support children with
each other. over the phone. autism.

Date and times to be confirmed.
For further information please follow us on:

0 Autism Globe l@l autism.globe

Peortland House, 113-116 Bute S5treet, Cardiff, CF10%EQ autismglobe(dgmail.com 90@ Gwasanaeth Niwroddatblygiadol

@ MNeurodevelopmental Service
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A symbol for non-visible disabilities (hdsunflower.com)

Radar key Blue Badge

oe@ Gwasanaeth Niwroddatblygiadol
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https://hdsunflower.com/uk/

Opportunity to meet new friends

Variety of sensory play activities

Tuesday’s
1:15-2:45 pm
The Gathering Place,
St Athan
CF62 4JH

Thursday’s
10:00 -11:30 am
Ty Robin Goch,

Barry
CF631QB

Children Under 5

ik

BRO MORGANNWG

EARLY YEARS

Additional Learning Needs Team

Early Years ALN Team

Cardiff and Vale University
Health Board, Children’s
Speech and Language Therapy
team know that parents and
carers are the best people to support
children’s speech and language skills.

If you would like some tips

on ways to help your child’s
communication skills, you can
contact our advice line,

The Families First Speech and Language Therapist will be
able to give helpful information about how talking develops
and suggest activities which you can do to encourage play

ckills, understanding of language, using words and general
communication.

Give us a ring on 02921 836 585

so we can get communicating together

QG
N

Bl [eehyd Prifysgel
Cassetydd a'r Fro

Cardiff ard Vile
Uniyesity Health Beand
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https://www.valeofglamorgan.gov.uk/en/living/schools/Additional-Learning-Needs/Early-Years/Early-Years.aspx

() Gwasanaeth Niwroddatblygiadol
Neurodevelopmental Service

cavyoungneurodevelopment.wales

Contact Form

Frequently Asked Questions



https://cavyoungneurodevelopment.wales/
https://cavyoungneurodevelopment.wales/contact/
https://cavyoungneurodevelopment.wales/frequently-asked-questions/

O@@ Gwasanaeth Niwroddatblygiadol
e Neurodevelopmental Service

Community Connectors /®

Email:
nd.communityconnections.cav@wales.nhs.uk



https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/
https://cavyoungneurodevelopment.wales/parents-and-carers/community-connectors/

summary

There is support available whilst you
are on the waiting list.

0 () Gwasanaeth Niwroddatblygiadol
® Neurodevelopmental Service

Your child does not need to have a
diagnosis to access this support.



Thank You!

Community Connectors -

Neurodevelopmental Drop-in Post

Session Surveyv 2024

Gwasanaeth Niwroddatblygiado
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@ Neurodevelopmental Service



